Evanston Citywide Assessment

Findings and Recommendations from a Multi-
Modal Poll of Registered Voters in Evanston, IL
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Methodology

Impact Research conducted a survey of N=400 registered voters in Evanston,
lllinois.

79% of interviews were conducted via cell phones (30% live interviews / 49% text-to-
web) and 21% were conducted via landlines.

Interviews were conducted between October 18 — 21, 2024.

The margin of error for a sample of this size is +/- 4.9 percentage points at the 95%
level of confidence. The margin of error for subgroups varies and is higher.
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Key Findings

* Most aren’t hearing a lot about the Civic Center project or visiting the Civic Center very often. Just 13%
have heard a lot about the project. Two-thirds have visited fewer than 3 times in the past year, and 75% would
usually or always prefer to take care of city business online.

- Evanston residents want a lower-cost option for the Civic Center. 47% said “low cost to taxpayers” is
extremely important for the project, and just 2% selected Civic Center improvements as the most important
issue the City of Evanston should make a budget priority. 13% want to pay more for a high-quality Civic Center,
compared with 35% who want to spend as little as possible and 49% who want to find a middle ground.

* Residents want Civic Center to have basic services, free Wi-Fi, and nearby parking and transit. After “low
cost to taxpayers,” the next top priorities are nearby public parking and nearby public transit. Top-ranking
features and services include free Wi-Fi, vehicle registration and sticker services, and parking ticket and moving
violation adjudication services.

*  While residents are split between a multi-purpose and single-use space, none of the amenities ranked
as particularly important. Just 5% said it's extremely important for the Civic Center to be located in the same
building as businesses, and very few ranked amenities like rental space for private events, events and
entertainment, and outdoor community green space, as extremely important.
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Two-thirds have visited the Evanston Civic Center fewer than 3
times in the last year.

Black residents and seniors are more frequent visitors than White residents and residents under 65.

Approximately how many times have you visited the Evanston Civic Center in the last year?

W6+ times m 3-5 times m1-2 times | haven't visited the Evanston Civic Center in the last year

Overall

White

Black

<65

65+
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Three-quarters would prefer to take care of city business online.

White residents, residents under 65, and college-educated residents are especially likely to
prefer online.

Would you prefer to take care of city business online or in-person at the Evanston Civic Center?

100

m Online ® In-person

80

60 -

40 -

Overall White Black <65 65+ Non-College College Grad
Grad

NET ONLINE +53 +64 +30 +60 +36 +39 +63
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Voting Is the most common reason residents cite visiting the
Civic Center in the last year.
Residents also cite meetings and vehicle-related errands related to parking, licensing, and ticketing.

What are some reasons you have visited Evanston Civic Center in the last year? [OPEN-ENDED]

WHEEL TAX ,..  CITY
MEETINGS 7, RS PARKI NG
CENTER oy counci ELECTION PAYMENTS TICKETS STICKER PASSES  EVENT  PASS
-PERMITS =2 E

REMEWAL
REGISTER

ETC

PAY

WATER

LICENSE EARLY VOTING ™
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Civic Center improvements are the lowest priority among the
budget issues listed.

Issues like housing and reducing taxes, fines, and fees are much higher priorities.

Which would you say is the most important issue the City of Evanston should make a budget priority?

m 1st Choice 2nd Choice
Highest % Civic Center
Affordable housing and homelessness 56 1st/2nd Choices Combined

Reducing taxes, fines, and fees 50 Total 5
Lead pipe replacement _
White 65+ 10
Sustainability and the environment
o White Men 50+ 9
Transportation infrastructure
Park maintenance and improvements Heard about relocation 8
Evanston Civic Center improvements o
| Frequent visitor 8
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Very few residents have heard a lot about relocating the Civic
Center.
White residents, seniors, and frequent Civic Center visitors are most likely to have heard about it.

How much have you seen, heard, or read about the relocating Evanston Civic Center operations?

m A lot m Some ® Nothing = Not much
) 69 | | 74
l l 65 | l
I 60 | 56 : 58 !
I o6 54 | I | I
I I I I
44 46 | 29 | 44 42 |
1 | 45 | 35 | |
31 | : |
| | |
34 ' 25
31 : : ' 29 I
- 28 | | 25 24 | i
[ I 20 : [
I | | |
Overall White . Black <65 . 65+ Frequent ' 1-2x visits ' Hasn’t
visitor per year visited
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Residents narrowly prefer a multi-purpose building over a
single-use space for the Evanston Civic Center.
White residents, men, and residents 35 and over are more divided.

Which of the following options would you prefer for an Evanston Civic Center?

100 1 W A multi-purpose building that includes City services as well as cafes, restaurants, healthcare services, child
care, and community gathering spaces
80 | M A single-use space that is just dedicated to City services
No preference / Don’t know
60 -

Overall Black Men Women <35

NET MULTI-
PURPOSE +5 -2 +33 0 +11 +23 -2
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Residents who don’t visit the Civic Center are more likely to want a
multi-purpose building. Frequent visitors prefer single use.

Residents in Central Evanston are especially likely to prefer a multi-purpose building.

Which of the following options would you prefer for an Evanston Civic Center?

B A multi-purpose building that includes City services as well as cafes, restaurants, healthcare services, child
care, and community gathering spaces

B A single-use space that is just dedicated to City services

No preference / Don’t know

Overall Northern Central Southern Frequent 1-2x visits per Hasn't visited
Evanston Evanston Evanston visitor year
+5 +5 +16 -5 -11 +5 +21

Montgomery, AL ® Washington, DC ® Chicago ® Boston ® New York



Almost no one wants to spend extra money on a high-quality
Civic Center.

Residents prefer making tough choices or spending as little as possible.

Some options for the Evanston Civic Center may be more expensive than others. How should the City
of Evanston balance these costs and benefits?

1009 B Spend as little as possible on the Civic Center. Minimize costs to taxpayers and save money for other priorities
Find a middle ground. Include some amenities, but make tough choices about which are most important
80 -
M |Invest in a high-quality Civic Center. Pay more to make the Civic Center a community hub to meet, work, and
attend events
60 -
40 H 46
38
33 32
20 -
17
0 - . . -
Overall White Black Northern Central Southern <65 65+

Evanston Evanston Evanston
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Residents who visit more often and prefer in-person services are
more likely to want to invest in a high-quality space—though
pluralities want to find a middle ground.

Some options for the Evanston Civic Center may be more expensive than others. How should the City
of Evanston balance these costs and benefits?

B Spend as little as possible on the Civic Center. Minimize costs to taxpayers and save money for other priorities
Find a middle ground. Include some amenities, but make tough choices about which are most important

M Invest in a high-quality Civic Center. Pay more to make the Civic Center a community hub to meet, work, and
43

attend events
39
31
23 21
B B uf

Prefer Prefer Prefer in- Prefer Frequent  1-2x visits per Hasn’t
multi-use single-use person online visitor year visited

Overall
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Residents who prefer to renovate versus move the Civic Center

have the same overall priorities: keeping costs low.
Residents who prefer renovating are just as likely to want to spend as little as possible or find a
middle ground as residents who prefer moving.

As you may know, the Evanston Civic Center is an old Some options for the Evanston Civic Center may be more
building that would need expensive renovations to continue | expensive than others. How should the City of Evanston
serving the needs of City government. Would you rather the balance these costs and benefits?

City of Evanston renovate the existing Civic Center building
or move the Civic Center to a different building?
100 ] . . . . . . 100 |
m Renovate the existing Civic Center building B Spend as little as possible on the Civic Center
80 1 = Move the Civic Center to a different building 80 1 = Find a middle ground
60 No preference / Don't know 60 - M Investin a h|gh'qual|ty Civic Center
40 - 40 A
35 33 38
20 - 20 1
il @
. o . -
Prefer Prefer No preference/
Overall renovate move Don’t know
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Residents’ top priorities for relocating the Civic Center are low

cost to taxpayers and nearby parking and transit.
Residents who prefer renovation are especially concerned with the Civic Center being in the

same building as other government services.

Here are some things people might consider when it comes to relocating the Evanston Civic Center. Please rate each one on
a scale of 1-10, where 10 means it is extremely important for the Evanston Civic Center and 1 means it is not important at all.

PREFER PREFER
RENOVATE MOVE

46 50

T
Nearby public parking n 43 39
32
1
3
5|

m % 10 - extremely important

Low cost to taxpayers

Nearby public transit 30 36

Environmentally sustainable building 29 17

In the same building as other government services o4 12

Location in downtown Evanston 12 o]

Attractive building 10 4

Located in the same building as businesses 7 4
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Residents want basic services related to voting, parking,
permitting, and ticketing to be located in an Evanston Civic
Center.

What services and amenities would you like to have located in an Evanston Civic Center? [OPEN-ENDED]

WATER

PAYMENTS SENIOR PLACE
ACCESS
BUSINESS

s OFFICE PUsLiC” LICENSE o o
i VOTING  PARKING

S E RVI C E S CENTER MEETINGS

GOVERNMENT COMMUNITY
PAY RENEWAL®™

CIVIC TICKETS

DRIVERS
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Residents want free Wi-Fi as well as basics like vehicle

registration and parking ticket services.
While residents who prefer multi- and single-use spaces have the same overall preferences,

residents who prefer a multi-use space are more likely to want community spaces.

Here are some services and amenities people might want in an Evanston Civic Center. Please rate each one on a scale
of 1-10, where 10 means it should be a top priority for an Evanston Civic Center and 1 means it should not be a priority.

= % 10 - top priority MTJRL'IE'::EF;E SIIZ(F;EE-EURSE
Vehicle registration and sticker services 34 44
Free Wi-Fi 40 35
Parking ticket and moving violation adjudication services 29 37
Indoor community meeting space 23 13
QOutdoor community green space 17 12
Events and entertainment 13 5
Rental space for private events 12 5
Dog-friendly spaces 7 7
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Recommendations

- Focus on the basics. Residents know the Civic Center as a place where they go to access
government services—especially those related to voting, parking, permitting, and ticketing. While they
narrowly prefer a multi-purpose building over a single-use space, none of the individual amenities that
might be offered in a multi-purpose building—such as community and event spaces—stand out as
especially important. Residents want the basics, including standard services related to parking tickets,
moving violations, and vehicle registration and stickers as well as free Wi-Fi.

- Do not overspend. Very few residents want to spend big on amenities, and we would expect them to
reject a high price tag if given a dollar figure. They don’t want the Civic Center to seem cheaply made
or lack the services they need, but they want high-quality government services without too many frills.

- Emphasize other budget priorities. 5% want Evanston Civic Center improvements to be the most
Important budget priority. Much larger numbers are concerned with affordable housing and
homelessness and reducing taxes, fines, and fees.
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